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YOUR PRIVACY IS
IMPORTANT TO US

..,:
At MBNA, we are committed to providing

you with the finest financial products and services
backed by consistently top-quality service. And
while information about you is fundamental to our
ability to do this, we fully recognize the importance
of keeping petsonal and account information secure.

To offer you the widest range of products and
services, MBNA may share information about you
both within MBNA and outside ofMBNA with other
companies. This allows us to offer you products and
services that may interest you and best meet your
needs, whether they are available directly from MBNA
or through our relationships with other companies. We
want you to understand our information safeguards,
what information we collect, what information we
share, and the benefits you receive when we share
information about you.

This notice describes the privacy practices of
MBNA Corporation and all MBNA affiliates,
including MBNAAmerica Bank, N.A" MBNA
America (Delaware), N.A, Palladian Travel Services,
Inc., MBNA Hallmark Information Services, Inc.,
MBNA Marketing Systems, Inc., and MBNA
Insurance Agency, Inc. (collectively, "MBNA"), for
financial products and services governed by the laws
of the United States ofAmerica. This notice explains
MBNXs informatioll collection and sharing practices
and lets you choose whether or not MBNA may share
certain information about you, either within MBNA
or outside of MBNA with other companies.



OUR SECURITY PROCEDURES

MBNA understands the importance of proteeting
and securing information and using it appropriately.
Access to information about you is restricted to the
people of MBNA who require ir ro provide producrs
or services to you. We maintain physical, electronic.
and procedural safeguards that comply with federal
standards for the security of information.

When MBNA shares infotmation about you
with Companies outside of MBNA, we require them
to impose safeguards. use it only for a permitted
purpose, and to return it to us or destroy it once
tha.t purpose is served. We limit the amOunt of
information shared to what is appropriate [coffer
a product or service efficiently. MBNArequiresany
company receiving information from' MBNA to
sign a Confidentialiry Agreement containing these
requirements and obligating mat company to
protect me information' as we would.

INFORMATION WE COLLECT

MBNA collecrs and uses nonpublic personal
information about you to conduct our business andto
consistenrly deliver the rop-quality Customer service
you expect from us. Sources of this information
include the. following:

• Information we receive from you on
applications and other forms or through
your correspondence or communica,tion
with us includingthrolJgb rhemail.by
telephone; or over the Internet;

• Information we receive from .. chirdparties;
such as consumer reporting agencies. to verify
statements you've made to us. or regarding your
employment, credit, oromer relationships; and

• Informacion about your transactions with
MBNA and with other companies outside
ofMBNA.

INFORMATION WE SHARE WITHIN MBNA

We may share all of the information we collect
about you with financial service companies within
MBNA to offer additional produCts or services that
may interest you and best meet your needs. We bdicve
this is convenient for you and may save you both
time and money. To do so, we share identification
information (such as name and address), transaction
and experience information (such as purchases and
payments), ct<:dit eligibiliry information (such as credit
reports and applications), and other information. The
decision to purchase any such products or services
is yours alone. You may tell us not to share credit
eligibility informarion about you Within MBNA,
bur please understand this does not prohibit us from
offeting you additional products and services or from
sharing transaction and experience,' identification,
and other information within MBNA.

INFORMATION WE SHARE WITH OTHERS

From time to time, we may allow companies
ourside of MBNA to offer you rheir products and
services that may interest you. These produces and
services may be:offered by financial service providers
(such as banks~ loan brokers. account.aggregators,
insurance agents, insurance companies, mortgage
bankers, and securities broker-dealers), by nonfinan­
cial companies (such as retailers, direct marketers,
communications companies, Internet service providers,
manu.faaurers,service compaJiies,,'uavd agents, cruise
lines, car rental agencies, hotds. airlines, publishers.
and organizations endorsing MBNA financial products
or services), and others (such as nonprofit organiza-

tions). Subjecr to applicable law, we may share all
the information we collect with these companies
ourside of MBNA, unless you tell us not to.

Addirionally, we may share all the information
we collect with companies mat perform marketing
or other services on our behalf or to other fmancial
institutions with which we have joint marketing
agreements. We are also permitted by law to share
information about you with other companies in
certain circumstances. For instance, we may share
all of the information we collect with companies
assisting us in servicing your loan or account, with
companies that endorse our produet5 and services
through affinity agreements, with government
entities in response to subpoenas or regulatory
requirements, and with cortstirner reporting agencies.
Ifyou tell us not to'share information with companies
ourside of MBNA that wish to offer you their
products and services, as described above, please
understand that we will continue to share
information in these additional circwnscances.

INFORMATION ABOUT YOUR CHOICE

We're dedicated to serving your needs-and to

respecting your' choices related to privacy. You may
tell' us not to share credit eligibility information
within MBNA, and you may tdl us not to share
information with companies outside of MBNA
that wish to offer you their products and services
as described above. Ifyou wish to opt out of such
informarion sharing, please call toll-free
1-866-751-1255. We will ask you to verify your
identity and the specific accounts to which the opt
out applies, so please have all your account. mem­
bership, or reference numbers, and your Social
Security number or Taxpayer Identification number
for deposit accouors available when you call.

{ovn: pleau;



MBNA applies opt outs at the account level, not
by individual Customer. When any person listed
with others on an account opts out (for example,
a co-applicant, joint account holder, or ;j.uthorized
user), we will list the entire account;; having opted
out. MBNA will continue to adhere to its disclosed
privacy practices for an account even if it becomes
inactive or is closed.

An opt out from information sharing on an account
as described above, either within MBNA and/or with
companies outside ofMBNA, remains effective unless
revoked in writing. Federal regulations require us to
provide this notice on an annual basis, whether or
not an account has previously opted out from either
type of information sharing. Please remember when
you receive our subsequent notices that an ;j.ccount
previously opted out from either or both types of
information sharing (and not revoked in writing)
does not need to be opted out again.

This notice updates and replaces any previous
notices from MBNA about the privacy, security, and
protection of information. For additional informa­
tion regarding MBNA's privacy practices concerning
the Internet, and to view the most recent version of
this privacy notice, please go to www.mbna.com
and clickon "Privacy Notice." You may have other
privacy protections under state laws. We may
amend this privacy notice at any time,.and we
will inform you of changes as required by law.







BECAUSE YOUR TRUST IS SO
IMPORTANT

Your trust is the cornerstone of our relationship.
That is why we work diligently to safeguard
your privacy. The information that you provide
us is kept in the strictest of confidence. We
have no intentions of selling personal
information about our customers to third-party
businesses. We are proud to make that
commitment to 'Iou, because your trust is the
foundation of our business.

The following privacy policy explains how we
use and protect the information about our
customers. We ask that you read it carefully.

NOTICE OF YOUR FINANCIAL
PRIVACY RIGHTS

We, our, and us, when used in this notice,
mean Swain Mortgage Company.

This is our privacy notice for our customers.
When we use the words "you" and "your" we
mean the following types of customers:

• Our consumer customers who have a
continuing relationship by purchasing or
holding financial products or services such
as a(n):

• Home mortgage loan account

We will tell you the sou"fces of the information
we collect about you. We will tell you what
measures we take to secure that information,

We first define some terms.

Nonpublic personal information means
information about you that we collect in
connection with providing a financial product
or service to you. Nonpublic personal
information does not include information that
is available from public sources, such as
telephone directories or government records.
Hereafter, we will use the term "informaliort'
to mean nonpublic personal information as
defined in this section.

An affiliate is a company we own or control,
a company that owns or controls us, or a
cOl1)pany that is owned or controlled by the
same company that owns or controls us.
Ownership does not mean complete
ownership, but means owning enough to
have control.

A nonaffiliated third party is a person we
ere not employ or a company that is not an
affiliate of ours. This is also known as a
nonaffiliated third party, or simply, an "other
party."

THE INFORMATION WE COLLECT

We collect information about you from the
following sources:

• Information you give us on applications or
other forms

• Information about your transactions with us

• Information about your transactions with
other parties

• Information from a cpnsumer reporting
agency

THE CONFIDENTIALITY, SECURITY, AND
INTEGRITY OF YOUR INFORMATION

We restrict access to information about you to
those employees who need to know that
information to provide products or services to
you. We maintain physical, electronic, and
procedural safeguards to protect this
information.

YOUR INFORMATION AND O'THER PARTIES

We will not disclose information about you to
anyone except as disclosed in this policy or as
permitted by .Iaw.• This might include
disclosures necessary to service your account,
perform joint marketing or prevent unauthorized
transactions.

INFORMATION ABOUT FORMER
CUSTOMERS

We do not disclose information about former
customers, except as permitted by law.

PRIV2600 (0106)



AUTHORIZED SHARING -
JOINT MARKETING

We may disclose the fOllowing information to
other financial institutions with whom we
have joint marketing agreements:

• Information you give us on an
application or other forms, such as:

• Name
• Address

• Social Security Number

• Information about your transactions with
us, such as:

• Account balances

• Types of accounts

We disclose the information listed above
with other financial institutions with whom
we have joint marketing agreements. You do
not have a right to opt out of the disclosure
of this information.

Types of Businesses
We may disclose information pursuant to
joint marketing agreements to the following
types of businesses:

• Financial service providers, such as:

• Insurance agents
Reasons For Disclosing
We may disclose information about you to
other financial institutions with whom we
have joint marketing agreements to provide
you with information about additional
products and services.

SWAIN MORTGAGE COMPANY
157 S. Main Street

Mansfield, OH 44902
800-686-2404

e-PRIV2600 (0106) VMP MORTGAGE FORMS 866-310-0768

~t,t © 2000 Bankers Systems, Inc.

Form PRIV-DISC 6121/2000





Telephone Numbers:
845-331-1711

1-800-43 I-8878

KNG /17.300

Notification of Pricing, Policies and Services

How to Reach Us
Address:
Route 9W

Port Ewen, NY 12466
Phone Hours:

Monday - Thnrsday 7AM - WPM
Friday 9AM - WPM Satnrday 7AM - WPM

Sunday SAM - 6:30PM
lI.we yUIll' :k't."0Unlllumhcrmailabk ",hen yoo clllL It will hdl) us Illo:iIk'

your llCCOUll1 quickly ilnd Sef\"t .'iN better.

Written billing inquiries should be addressed to:
lWC· Customer Service Manager· P.O. Box 610. Port EW~Jl. NY 12466

The hilt for Time Warner Cable (TWC) Service is rendered with a monthly invoice.
Billiog cycles nornlalty cover thirty day periods.

. 0#
Because billing occurs in thirty day cycles, any time you add or delete a cable service
your next bill will reflect an amount for a "parlial month." The "partial month"
charge reflects the amount from the dale of the cbange plus your next full billing
cycle. For extll11ple, you PUl\:MSC a new scrv:kl' on the 20th day of your 30 day
billing cycle. The charge for the last len days in that cycle will appear as n"pllrtial
month" charge 011 your next hill plus thl: new service ratc for the next full billing cycl~.

A$5.00 late charge will be added to any 'filOlmt which is still Wlpaid on the due date.
(The due date of your hill is normally 20 days aflcr the billing date for current billing.)

Ilit..
An account" is subject to disconnection' for non~paymeJlt 45 days, from the date of
nyC's mailing of the bill for which service· charges are past due. Anotice of intent
to disconnect service will be mailed to each subscriber subject to disconnection at
least 8 days prior to the actuul disconnect being completed. Disconnection can be
prevented if the bill is paid in fuH prior to the disconnect date. 'If a delinquent bill is
paid to aTWC field represemative. a collection charge of$22.14 plus the full amoon!
owed must be paid to retain your service. (This includes aU 'late 'charges which nlay
apply.) A$1.99 charge applies for compnterized disconnects /!I. reconoects. (A check
in the mail is nol considered payment rece:ived;'it must be received andpostcd to your
accounl.) Receipt by TWC of a subsequently dishonored negotiable instrument (bad
check) in r~ponse to a notice ofdisconnection ~hall not constitute payment and no fur.,.
ther notice of TWC'sintent to disconnect will be rendered. Delinquent disconnecLli
\\!ill be completed only when the office is open.
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l'\luipmcnt", In'llrC tb¢ ime!'rity of if!; .ignal YOIi ,l\;;Ill pay for any rqlair. (w lerkJCclllCnl pj'

die Wn¥OkT (S.lOOf~)l ~ld rnn~ cortlru! Ullil (S5l,lOO, l"hJ.'f!x:r'>r lk~ l;Ju>;Ct1 by ,,~,r ncg)i·
j~l1 (\<~, l"l:CCPl :-lh.1lllJflllir or~J1.·l<l as 1IU)" ht lllll;"t:,..~ b)' reawn l'fnilJ1ll:d !lId "rdi·
tWY \\;,,~r or by~ of ddcet~ or II1l!lUW Ill" II-urt.mafllihill thrrein, TWe <JWI hl<~~ lht
tig/Jllu 11lSpe<;;I. during- n'glJ!:Jr bll!>i~' hOll", :my cquiprntlllloatcd .1 Ilk; l'\lQ''l1)l.·('' i'l"."llli>­
t!' arlCl nbtaillill~ ftTlllr.,illll from llle eualOmtr II' MllJr. CWhlm<.'T Jl"" ullIl.'1~lal~l!j IhJI
rt'pla<'tnlCnt balkrio:-, \0 1'/lClllfe lht Mlloll.. l'nnirolllllil m Il<lt thi: relill(ll\<ihdily ,,!lWr.

Yill1lllOlJ rcqll(";f lbat SI:'!Vkc be t.:miilliltcdal J!IlV lifnec and TWe ~1I'lN: ilS lJ..'" dfOl1s f(I

,1Jmplrt., MictI tt'ffllinJlilm \\ilbi!llikworlli~<b~ Nth/' fCque!'I. NOfllal:~..~ ",ill 1>'''lI;SO~
trllhc Wlklfll«\ 'I'X(llIRllor faiillfe otTWC 10 (\~nrl~~ the I'C\Ille$Ied oJiOC<lllfll.'l.' k').md lilt
tbinl day,links, rh<' ~ll"l<onitf did n(l(o/krtt;N:lRailIe (lI;'Cl.'SSflll!lt: pmllisb trll" Ih,,: "'f1rl((l hi:
romplc!l:d.

\'('!Ilil'l.' ",l1iltc.l (.~ .1l1\,uiI\:<d IllJlice w!l;:rr\'d', llelwurliJl' ~ti<on:k'! j,; n'lllu\'cr1 tmma -';['fI'ict

licrlill,hkh !'oulllli ~llb;..,"fillinll. you an: IhOelllilkd 10 1lI\riI:l.'.if l'l:llahl Ol~r chang", illl'rtl­
pammin~ WI' wili give ~Q(I IlOfke ,frl~ ,igll;li~cllansei' lhirty day'> ~I'" W ihe ctT'-....~
tiuc_oflllj,;clwn~jf M k_abwlu..;,tfung.:;;"ffric:tltl~' in adnlKt".Nwc \,il: gi,e r'ilI
noUet:' >l-iihio lhirty diI)'S Ilf"ll\ \\'hidl WI.' rIM ltl<rn M thedllrn1C.· lJp<JI"I m'1:ipt ,~. ib', I~~ke

~1'1l m:;y e1c\:11u \alllin",,,)ou, ~rvi~e(lr d<lWiIl!r~yOO:r Sl-'f\-ice to lilt"', <.'.lp'I:Jl<i\'¢ fli.'f Jl 17,)
CIIlIlfC', pnr<ided that fUll IIJIl U$ (If yoo.r drliisXlJJ "'lIhi" rlJrt)·lh't' days <11' W ri."reipl .If thi"
fl[lIl1:~

b.

....

0,

!i, .....> ['l!f\IlU will' ~rlll\\"iIlPy;;nd "illfully l!1.u:.e:< l)f m~i!llJlin'\ an UlWllh"liud ml1lll:l'lJ('Il ,If"
~("'lI('dilll1'" \l1lNhtf rhY~lw\ly, <'i;.'CtrrJnk~!l~, l!{ inJue(ll·d). "r l'urd""t"I, I""'.'C'J"", ~1l:Jo;ho:~

or mainl~iIl~ lile alllll:hnrclli ,,1' iUly UfrJlld~lnNd .....\'i.~.lI' del'i'n Ii) ~ny cable. win' or other C(lIl1'
rooo:r,l (l( a fri'.IlI;!Usetl "r 01bef"'i-e d1t1~ lkrm.t'tl'Jt'k tel~~i>ilm ~r'lC'm 'If 10 a ldtl1<iHll .-:11>,,:
Of "Cl, nf If\;tlie~ Of maiulain' ~/Iyll1O<Jificrilm~ Of aJ<cr,ifWlll', jjiY JClkc i"'l~lkdwilh th< Oilllbo
ri7.1\lkll\ pf ~ rl'lllchk't.i III' ,~tu'<t.'i,,"' duly licCll"-'d cabl~ ltICl';li,!tI )y;ldn, fllr 1I1l' purptl'O.' .,r
il1l''fCepIin~ or rec.:i,'itt~ any pl"t>p111n or nttta 1'<:f\-'1c1.' cam~IIry' a fllllll:hbcd or .'!b:rwl"-' dull'
licrmcduhk It'lc\i\IoH 'y,wm wl>iclI 'u.:h ]100<0i! j, full lIUlhi'"tN by thaI,~ lCkvi\l!JIl ,.~,.

l~m fOn:t:ci.\\', il' !uilly "l a milile-n!C;\I....- ;'I-II!i~a!llt IIf 'lflff rm...~ or by ill1l'ri~!lf ill Itt:
l.Xlbil1)' jail 1101 c~ccalillg 1)1) t!.~~, ,'l hi"", nlllh" pllll".-.e <i L~b ~fKIlI. <I:!Ii,:1} >IlI."h JlIIKll<\~.

po;..~;.jl\ll, c"lll!et:lioo 0: a!l.lCh.lIl<'ot ,hall (:{IO~lilUl~ ~ >eparuIC violation Offhi~ kl1iOll, tntkt
Iv!;:tl :mil )/.11<: lull'S jf j, ilk-gal 10 kn()wingly lind \\.ilIfully mlmufo<cturt. impon hUll lh;, "'aI,,,
di~bufl'. ,<tH, i.rfn til ,,:11. JlO!''''~' h '\;Iii.:, 'll" ;l(hctisc for ,,,u:illy <.\clice. Of aoy rbll Hf til r,ll'
:l J<:>.jtt l1c·.iplell in whi,!r N in {':In to l'kc»J(' l'r ,k><t;r~mhklh.: "i,;nal !.'<tiTled by, Clbk' telt:·
\'i,;inn'Hh'lll,

POl' :.d.Iilioml inf'lr'\lllllinll ;It>om til<: Cllfilltllihiiily ,II TW("< ~~IIl;pf1",m with )llllr ~'(jllirm,'nl.

rl~l'll' "m'..' ..'1 (IlIT orr,te aml w~ \\-ill jJI'(;\'id<' y.lU \\'Ilh mfllt dclaikd \\",i!l~n ill!i)l111Jlion

~k''' ~'" ;';:~;'h-£r~",iw" ,~,~<:q':',~~~~1
;\n1('r>k~. r''ri'il'O ant! m,Jdilkafion' of ItIc'~\IC'm Ill;ly bt: l1llIlIcIMJI)' by TWC n.l'f\·~n~tivc'

TWC dr..... IlOf ch~ f(ll" lny :\m'ii..e call ,,-hen lhe rrobkm ~ L"IJIlStd I>t lbt tabk 'Y"!l'lll, Yoo
r:if1·tIOf ~Ufhori1td In rliMurb,lmnf't'f "',th, ()rn'fOOle. or in "'I)' ;.:~)' iillfrll'n' "ilb My ;.YlmpunC'TIl
,.fthe ~-tt:T1Il'1\llCd hy' TWC AI;;o, you ar~ ll<X;wlbcrilt'llu' aWIo..b. H;:au"" I,. II.: :m.o:hcd.;my
de.:lronw dc'iic.: or Iliho (bke w lIk' ~HI"'lll. \'~«'I'l n lV ~1. VCR. I~l F~J n't.'t'\'i~r. in Uk'
,'.-~nl yOiI or I~h<:n; ,rllt'l any MTWC\ '~llipmenl \>ihlchnH\lW\ fill" lh.: r,'.(·q~jon Ullll)' lIIIaU­
thoril<.'d wrv~"r .'~IM' JIlUllIf(l<) the CllUijllTk'JU. a minimum MWiCI.' .blg<' I,e !J4,l!, will ~

1/\0.' l'1l'l"Ifk'f\ :Ja\lll!lt.

['I"C>i:lll1'ro: I're'ic... , fllp!\'II1illrJl st.T¥i<'<'S. ,

min<:- WIJ will mJlif)' )MI 'J! tbe dale'. timN.'!.!1d dIamId numhcrl ,>f fir PR",w.-· 11}J\
",i~h!b rt<.'l:iY... ~rwicoLtr rrevlcW. pli."a", c<lllbI:ll11lrl·U'IOIllf1'sc'r.-ittdtpmmtm lI.~d

amuille f<I Mod. if 0111 fn-.: ofchQ~

INd h~ 1'\\'(' ,"11', b..: llpl,-jCiI h) ~ hil1ld·heki n-m['k mnlrol <kl'i.:~, It
I~ I'O'-"blc lhal I~ n'rIltJk' ""Illn~ l!l;Jl owy have Ci~n.: "ith YIlor TV or VCR j~ c~Jll1bk: ilf CflII­
lmllill~ i\llr conltrkr N>X a" wdr. In lIw, ('IN.' I~'i:1 free 10 a-'<: it, If veu dK!ll'>C, \'(>ll ma)-' 00\ •
"'lllli,~iIll\:[l'I>;le(oll{rol.clk~" cap;th!c "I 'Hllllllg wilh iJllr\"flll"l.'rkl"i IIni fda;1 lIulkl ir ':'11I
wi<h, 1",' I'il! flr1,.-iJ:: J li,t {lr f-<ll!1<' ;'Oll1rarihk ~\lil"Nlr~m"k C"ntr,,1 d\'Yi<.<·' \'''11 Ci\ll,f.;",·
abl) illkl \llh<,,-; a' \\'<'11. 11 y'lli d,,, pita,,' 1,'1 '" kn'"'' amI we wi1ll!f'<kIlC (>uT li,\ y"I' '11n h'lly
olli,r,l"iul h"lJ<lIe" m m~l1)

;~iiiii1i!ll!l~~8
~~~,~,;"'~"'~~~~~iil~'WJ,~\?0

Rented C'<IllH:r!m aftd n'n~* ,mltrolllrl'lt~ ""l: tht p!'i1f'CI1.y ofTWC:md J1'\ll$l herdumcd i!' yw
rIlO"" '~di,.onllC\," Y"lll 't'f\'ic~ In acCOlf'bn.-" Wilh die wild~"i",yi:'Il ;igned w~n y('11
ft{'~i,,~,llh~ C<juiJ1lll<'IlL YI'Ilr ;r<:i:OlIn' wiil b.:~I $.~OO.OO rot any ~l~I\'~n,'l' ulIlll,lf' S-.'Jll.lX)
n'l :my 1.:>1l(l(e whi..il i, !'<'l reu;rl1ll! in ,()(Ill cl'ooitil~ll{l TWC plt:\.;e ll\lfe Ih;lt 100;0: marge'
,,!~J ~rpl: if Ill<: \\,~irm\'1lt <h(~,!d I>.' o:L11lUg~11 <lr 'lllkn

i, ~ di_pltl<:
I:al illhli(t~ I,., TWC.
lJ(>ji~e with }~JU.[ pa.~p>cnl Thh h hN:auil/; yOllf p:;i)mcnl~~rc 1I\)(~~llhc ilbo\,...

~JdR'b, :<til! J limely t'e"fli'lI"'C ~MlnoJl ~ ~,wred. Yo~r dkpUl.t: nf>lin) -ttomd Sfal" all iltt:- 1"<1<;1.,
~\lrrOl::U,n~ till: di~"\l po.lflinn or p!Uf hilL t:ndiSpulC'll f":'!1koM l:lt';'OOf Iiill mu,;f he paid
rmmrll~ wJ'f\'\'~nl ~ dixonncd "r l'Cnke I.. OOn-l'<lY~l!1.

In ",idili,,". bel:au-scnVc ~mN~" 'iIlllll' "I !h~ ~b4nn';oh '-l,'(; jlro\ilk',)'(lU willlll'tlli "lIl~ert·

~T with ~ ooi[t,ifl (~"lJm"kT \Uou14 yr~l \>';"h to l<'C;.·i\e fJx:-.c dUIUId, C\1:n ir yilb h~w li

ttetiVtt t1utrnnes OW" caNe .h::mncls.

Onc "r lO<: ~,yOlI sulknho.'tl ID TWC J,it!"~t lWot'ti'fll1:lll)' fDC-.n- fU:l1lJle11 ofrro,i;t<l!oming
dIan ~,\U",,"t a!l1: 1(' l\.'OChc ()jj~tbc-aiJ. S\'lllt' ,1{)'OO 'l\~)' MH' TVt«dWt; aila VCR, llllll;llll
lunt I~ III Ill.: channel, '~c pro,~, (ldiers m:Jr ba\'C nldcr-~.1 ihard.) 11« lUI'IC to ali lhe..~
d~illn..:i-. In llli~ .'~'~. lWC will pnf\itlo: )"Ill w'lih ~ !oct-tor ''O{lWft.:r unllnlhl} ..mf m~y bt'
:lj1j1li,Jbkl, "I' ~(~, Ill')' .1_"",,' 10 l!lJy a emm,'itcr al ~ f('kdl (Illlk1.

If ""1'\I~( 1i,1' 1><\'11 di"l'nr'lXkd fm n'lnfYJHll\'l11. ~n ac~<)llnl will Ol' sUhjed t" ~ rcc'llIllc\1 dwf'llC
:.r'S2llll \l.T>'ir-t" ",jllill.' ~'Ior;,'d 'Vll} ~jkr f"Iymc~ll <Jf rh,: dclillqlll,.'lll dlilf~"', "'I.-'t!I'11lCct<:h:ltge
~'lIi I:'ll\" mr'lrJ'. '«:,,;c~ in Ulhfill<.V. 1~.I)'fl1l:"nl '00<,1. (,.; in Cit<1!. {'a!Jli...·' dltd, (~. Ak1r.L'Y Ol'll«:

·111olld.-.l,,, ~-..nvener ""'ill '~c'·l1II,.·dllc dIanne];' I'll yourTV.l'Ic:l.'Ie lllllli:rsllllld Ih~f lho'
~1i.'o.'l$ "r N!lwttin~ aU OOf dlilllndl! flle:jQ' lh:A ~w an onl} rred~~ 0I'.e- 'bIDel ~ a lime
lhroClj!h 11I<' C<>ll11.'ftCf. This ~ns 1IDI.tJ;,:re m::.y·!>e,CCIt({in ft:aturb or ywrTV and VCR that
d.!p:-nd.Oll.Jl:lllf',d fJ:mn!Ilf,Ihcsr~dl:licf>fhll yoo ~II IlIltbcabk fflb~. ~ifl.¢Rt..~:

l1!lC ,",'J'lrnhlt"IJ j1rognIIll \'.hile wOIkilitlg, lIlWtIlu. rcWItfing two (J(h1ore1."Oli!ltcUIi\~~iblii:
~ppcar dn dirr~l dur'ld" ~1io:Il!lI: U~ rl pkhire-in,pictllr..' !fl:l}' nlJl be pos.'U~ aitliliOt addi­
\ioul ajuil'fl)rnt

ShouW ~X... "'isblCl u""" SOf1lI' of lbe ka!1I1\t\~o1ed abo"", TWC wil!pl'lwi;J" }""i/l"itb"llppl!:­
rm:nl1Jcquipml-'tlt 'lbisGqUlfUtlellf mith' inclillk an add!tiu!ml,om~. llt if.you hi\\~ areo:'ciy...
er Ihai .'~n 1I11l<:- ~Il our d~lIlllels, l swit;'h Ihatwillen2ble yoo til by_pn5lI III(' COO'\t1tCflllld \\lilt,

fdl Ib-tllll"cramblt\l ,:m-'lltlo:l,WiIlI ~'['!Irn' 'l!' VCR. PlfllIIiC Cl1ntl<:lu~ regwngyl!ll!WI!>hcs OIIrd
''''' 'l-illl1(: !1IIf'P)' .lO gil'.: 1<N~· ,,~Ie 'li clIaqi:6 lursl'l,'bcqUipment. In aildiii~, y(o\lll\ll~

!"lri.-b~",-, ~pJ~;, !!Witd\l:' i1Il(! ~;1"hl~,,~.Jl1lM'l.·rItTs at. ",1ail 'lUlJw,. .Pleaocrettlcmm' how<vct'
thaL~''llwlter'l'iIlh lk~(.l'all1blmg; .a""',j1Jl~ ~all only ~obwint.'ltfnvnTWC,lnfact, iJllJtJld~w
'<:t adwni~efJl(/lts (\)f' ,'<INc ,'OOIle!f«;; lhat tlliVe !k,,(r,lildjlenm ibmt t~c:dk:d"pf1ifj:: bo.t.~$~

Of '·h!lttll'i)-'i·;n,)'oo 'book! UlIlIl'tsI~l\i,t dmub«e dc\'iCl,"' -lirt'illq;:arl()~l1 ilff(>lKe, !kc:Iu'i't
of lhe~ fll J"'U't'I.1 ow~rambled-Sef\'in'~_ twc will J¥n"ilIllfkrilt, lbe IlSlHlf'lIJIY 'lfII\U1­
erf~I"kr lIot. pror!&rl I>y *. f'copl~ 11'1);., 1I~ illegal (.rnlo'etfi:r:'\b.."ambleo. m llCtWllly
Ildil¥ t;,N~ \CIVio.', JliJ th(~ pr..."i,c UMaid) n'>UlllI ill Incn:<l\C>f fIlltC'i fl)-our bil!l~'I~'U<.

1\'IlleK

"'!!lib 'o~·~IS:.'lL~~""?Jr
H~",.;',~_,~~~,~~~~~~~~m~~~~,,-;~~~12fE

-\ ~h:.l')!(' "l.~=IHIU ix:r rdllm~d ,fl':<;'k wllll>.: alkkJ h' ~n uet:'lWll ror lwldlillt~.

1.:""11 it yOlJ rn.''l,' a1V lJr VCR ll',;;,l l-I-a< aJwl1i~ M. !!eill;; JbIc tort\.'ein: an 'ilh\c chooncl~.

;"" lnJ) ,tillllt'td a~"''l'lWrf\-T: Thi~ i~ Iw~~ lbel\'lm'o'Cb..-cnqii ~~J!<"'i:1lIi,,¥llwlt\--tp:.
IKm \,1 nhla ,hOOllcl, and ". YOlJr h.'krll-Ion or VCR, ool''l'\'cr llllllfY h",,-e bettl ;lil\-ertiscd, {llay
Il(~ llinc 10 aU (he charlll\;l~ \te I"'IYilk. '\~Con:lill~ IOIl('W guvemnrrn nIle-. after ()Cil'/lcr 31,
N'N.1'\" and VClb SlAt! inlhl' tis caHill. h.-cal~"oble·re.dy~lIIlil$~lht.'Y~'onip1yv,llbth.::
ne.... r«j'Uri'IWfl!S. iocl~ lho.' Mliil~) wrroJll'fiy lU!IC c:!b1c: ;;h:1Ilril.1~, !n addiliOO."'-"fIi<: 1\'$
~1I<1 \Clh.:artll'.ll lUll!: cll ~Iblt t/w1oel~ l<'iiho.'tl1 WIl!(:, inltffereiil.-e. Ifilii< i, lhcl:3S4.·widl)'l.lW'
e<jUil'flll"ll. you lll:i)' ~l,,) !\Ct"f]l<J lli'C it CI'Il~dk'r.





Telephone Number:
845-331-1711

1-800-431-8878

Address:
Route 9W

Port Ewen, NY j 2466
Phone Hours:

Monday - Thursday 7AM - WPM Friday 9AM - WPM
Saturday 7AM - lOPM Sunday SAM - 6:30PM

Effective January 1,2002
~
(li;i

... C!i![] WCBS New York, New York
IIJI [J[J Lea,red fleeess
.. []!!!J WNBC New York, New York
IIJIIJ!!!!l HOME BOX OFFICE
.. IJl[J WNYW New York, New York
.. I]ii;] WABC New York, New York
D C!i![] WRGB Schenectad)~ New York
D [jj'jj] IVWOR Secaucus, New Jersey
IIlII mY] PAY·PER·VIEW
IiII [][I WPIX Nell' YcJrk, Nell' Yc"k
m []J[] WRNN Kingston, New YcJrk
lEI rn!J WMHT Schenectad.\: New YtJrk
m IJ§iD Home Shopping Network
IIiII II\iiilJ EWfN / Odyssey
1m 00 SHOWTIME
IIiII ill[! ENCORE
IIlIIIJ\'[J TV Guide Channel
m I MAxi CINEMAX
IfDI []J[] WTBY Poughkeepsie, Nell' Ycn-k
m [00 Discovery Channel
m I]j[J STARZ!
IfIll I:li© Quality, Value & Convenience
m mEl C-SPAN Congressional Coverage
m [jjji1] Music Television
m IT§!IT] Fox Sports, New York
m umJ Madison Square Garden
m ~ American Movie Classics
_ 01f!l The Nashville Network
ImI rnQ] ABC Family Channel
IIiII rniiiJ Cable News Network
_ ITiirl The Weather Channel
III 00 Animal Planet
m IJID Arts & EnlerlJlinment
_~ ESPN
IIi.I [ill] Lifetime
_ ~ Nickelodeon
_ [IT] FX

_ []ID Turner Network Television
11m []M] USA Network
II!II~ OPEN
ImI [m1Q CNBC
Ell OOJ Black Enlerlainment Television
m~ ESPN2

CBS

NBC

FOX
ABC
CBS
IND

IND
IND
PBS

IND



_ ITIfN I TV Food Network
IlJI IJi:[J The Learning Channel
_ lJIIl The Disney Channel
Ell []i) TllfIler Classic Movies
D 1m Home & G:ltdcn TV
JmI I]iiJ Sci-Fi Channel
Ell []lllJ Cartoon Network
m IE COllrt 11'
ID I:EJ The History C/ronnel
m [£ilJ Encore Plex
D • HBO Plus West1!i.I. HBO Signature West
m l.'iiHJ C-SPAN2
m (]/ij) Comedy Central
liD Cl'Kl The Travel Channel
IIDI Qi[J VHI
IDI 0iIl Univision
ID mill Country Musie Television
IIDI [!IlJ MSNBC
m CD E! Entenainmcnt TV
m lEiJ Fox News Network
IflI Discover!, Kids
lID Game Show Nef1l'ork
m BBe America
IIi!I Bravo
I!ilI Discovery Hom' & Lt!i.mre
fill Disc","r!, Health
fill DisCfJl'ery Sciena
m Discovery IWngs
m Fox Slh>r1S \l1>rld
m ESPN,,..s
m ESP:'! Classk Spons
m 0111"001' Lif'
m 17,e GolfClllllmel
IrlB, Spei'dHrioll
E!!I We WOInt'n:, Em<nainlllem
W II/dependelll Film Channd
IlIiI EncaJ~ wre Stories FAst
lUI Encore Mysteries Easl
WI Encore Wesrl'nu East
IU STARZ!2 East
t;~1 HBO PillS East
ED HBO Sigrullllre Easr
lUI Shllll'time2 Easr
_ The Mavie Charmel
GD!J Pay·Per·View
Ell Mllir Par·Per-View
I!ilIIi!J;) Digita/Music Express

Full TWC Service Consists of:
Bali< Reefl/lion Smite (cJltlJUllds 2-4. 6-9.JJ-16. 19.21.22,24.25),
Expanded Basic Service (channels 26-48, 50. 55. 58-95).
Digiral Sen'ite (charmels 12I·9.10),
PREJ\UUMJPW-PER·VIEW (channels 5, to, 17, 18,20,23,56,
57,519-851),
Cable Plus Tier ((h()lm"ls 49. 51-54).
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Washington Mutual
Loan Setup
75 North Fairway Dr.
Vernon Hills, ]L 6006]

IIWashington Mutual

April 23, 200]

By now, you may be aware that PNC Bank sold its mortgage banking
subsidiary, PNC Mortgage, to Washington Mutual Bank, FA effective February
1,2001.

Washington Mutual has always valued the trust ofits customers. We know
customers care about the security of the information they provide when doing
business with us.

The enclosed Privacy Policy covers what types of information Washington
Mutual collects, and the circumstances under which it may be shared with
affiliated companies and with nonaffiliated third parties.

Please take a moment to read this important information.



II Washington Mutual

Washington Mutual Home Loans, Inc.
A Washington Mutual Company

Washington Mutual, Inc.

PRIVACY POLICY

Your Privacy

At Washington Mutual,* respecting the privacy
and security of your personal information is
important to us. Please read this Privacy Policy
carefully. It is designed to inform you of the
types of information we collect, how we use
that information, and the circumstances under
which we will share it among our family of
affiliated companies and with nonaffiliated
third parties.

Safeguarding Customer Information

We only grant access to nonpublic personal
information about you to employees and service
providers so that they can provide or offer
products or services to you, process and service
your accounts, and administer business. Our
Code of Conduct requires that your information
remain confidential. Even if you are no longer
our customer, we will continue to treat your
nonpublic personal information in the same
way as if you were still a customer. In addition,
we maintain physical, electronic and procedural
safeguards that comply with federal standards
to guard this personal information.

*This Privacy Policy is being provided to you by Washington Mutual. Inc. and
the Washington Mutual fClmily of companies listed on the reverse side of this
Privacy Policy. As used in this Privacy Policy, "we,. "us," ~our," or ·OUI1/ refers
to Washington Mutual. Inc. and each of its companies. "You,· ·your,· and
"yours" refers to each individual who is one of our customers or former
customers and other individuals who obtain or request a flnancial product or
service from us.



Information Sharing with Nonaffiliated Third
Parties as Permitted by law

We are permitted by law to share all the infor­
mation we collect, as described above, with
(1) companies that perform marketing services
on our behalf and (2) with other financial insti­
tutions with whom we have joint marketing
arrangements. For example, we may share
information with financial service providers with
which we offer products such as credit cards or
accelerated loan payment programs.

We may also share all the information we collect,
as described above, with other nonaffiliated
third parties such as third parties that assist us
with preparing monthly statements, and with
the processing and printing ofchecks. These
other non·affiliated third parties also include
credit reporting agencies tirwhom we report
information about your transactions with us.

Please be advised that the opt out rights
described below will not apply to the sharing
of infonnation with these third parties or to
the sharing of information with marketing
service providers and joint marketers as
described above.

Information Sharing With Other Nonaffiliated
Third Parties and Your Opt Out Rights

Unless you request otherwiSe, we may share all
the information we collect, as described above,
with additional types of nonaffiliated third parties,
such as:

• Financial service providers, such as life insur­
ancecompanies for whom one or more of
our affiliates acts as agents.

• Non-financial companies, such as firms that
offer value-added packages of products and
services (including discounted travel services,

discounted hotel accommodations and
shopping services.)

If you prefer that we not share nonpublic personal
information about you with these nonaffiliated
third parties, you may opt out of those disclosures
(other than as permitted by law). To opt out,
please check the appropriate box onthe opt-out
form -attaChed, fill in all the requested informa·
tion, and return the form to us at the address
proVided. We will stop sharing this information
as soon as reasonably practicaL Again, your
opt out will apply to all accounts you hold
individually and to all accounts you hold jointly
with other persons. Your opt out will not apply,
however, to any accounts your joint account
holders hold indiVidually or jointly with persons
other than you. If your joint account holders
wish to opt out as .to such other accounts, they
will need to submit a separate opt out request.

Sharing -of Nonpublic Personal Health
Inforri'lation

If you -engage in an insurance transaction with
or through us, we may collect nonpublic
personal health information about you. We do
not share nonpublic personal health information
with any non-affiliated third party unless you
have authorized the disclosure, the disclosure is
made in connection with an insurance transac­
tion that was initiated by you or the disclosure
is othelWise permitted by law.

Thank you for allowing us to continue serving
your financial needs. We value your business
and we're committed to protecting your privacy.

This Privacy Policy applies to the following Washington
Mutual companies and divisions: Bank United Securities
Corp., First Community Industrial Bank, long Beach
Mortgage Comparly, Wamington Mutual Bank, Washington
Mutual Bank tw, Washington Mutual Bank, FA, WMB FA
Insurance Agency, Inc., WM Business Bank, Washington
Mutual Finance, Washington Mutual Finance Group, lLC,
Wilshington Mutl.Ial Finance of Florida, LlC, Washington
Mutual Finance of Mississippi, llC, Washington Mutual
Finance of North Carolina, LtC, WashingtOn Mutual
Finance of Virginia, LtC, Washington Mutual Finance, Inc"
Washington Mutual Fiilance, lLC, WCBU Managing
Agency, Inc., WMFS Insurance Services of Idaho, Inc.,
WMFS Insurance Services of Nevada, Inc., WMFS Insur.mce
Services, Inc., WM Financial 5ervK:es, Inc., Washingtoil
Mutual Home Loans, Inc., WM Insurance Agency, Inc.,
Washil19ton Mutual InsUrance Agency, Washington Mutual
Insurance Brokerage Services, Inc" Wash~Mutual
lilsurance services of Idaho, lilC., Washington Mutual
Insurance Services, Inc., Western Bank
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Opt Out Request Form

I direct Washington Mutual not to share my
nonpublic personal information as set forth
below {please check appropriate box(es)};
r understand this may cause me to no longer
receive promotional or exclusive offers for any
product or service Washington Mutual provides.

o I direct Washington Mutual not to share non­
public personal information about me with
non..ffiliated third parties, except as
provided in this Privacy Policy.

Q I direct Washington Mutual not to share
nonpublic personal information about me
among its affiliated companies, except as
provided in this Privacy Policy.

Joint Accounts: All accounts that apply to the
customer filling out the information below will
be ·opted..gut.· This will include joint accounts.
However, any person holding a joint account
with the customer filling out this form who
wishes to opt out of an account held individually
or jointly with someone other than the person
filling out this form, will need to submit a
separate opt out request.

We will process your opt out request as soon
as reasonably practical. Please note that you
may still receive mailings if your information
was permissibly shared prior to processing your
opt out or if the mailings can be provided
without violating your opt out request.

Please PRINT clearly in blue or black ink. If
any information on this form is inaccurate,
incomplete, or illegible, we may not be able
to process your request and may be required
to contact you for further information .



Collection of Information

We collect nonpublic personal information
about you from the following sources:

• From you, on forms, via the Internet, by tele­
phone or otherwise. Examples of this type of
information include your name, address,
social security number, credit history and
other financial information.

• From transactions with us, our affiliates or
with others. For example, your payment
histories, account balances, and other trans­
action records.

• From credit reporting agencies, such as infor­
mation relating to your creditworthiness, your
credit score and credit usage.

• From third parties to verify information you
have given us.

Uses of Shared Information

We may share all the information that we collect,
as described above, for the following purposes:

• To provide you with the products and services
you have requested.

• To offer you additional products and services,
from us or from others, that may be of interest
to you.

• To comply with reporting and other legal
requirements.

• To otherwise conduct business.

Information Sharing Among Our Family of
Affiliated Companies

Washington Mutual, Inc. is the holding company
for a group of companies which includes financial
service providers such as depository institutions,
insurance agencies, mortgage companies,
consumer finance companies and securities

broker-dealers. Any company that is owned or
controlled by Washington Mutual, Inc. is an
"affiliate" or an "affiliated company" of all of
the other companies owned by Washington
Mutual, Inc.

Under the federal Fair Credit Reporting Act, we
are permitted to share your name, address and
facts about your transactions and experiences
with us (such as your payment history and other
transactions on your accounts with us) among
our affiliated companies. That information is
referred to in this Privacy Policy as "transaction
information. "

Unless you request otherwise, we also share all
of the other information we collect among our
affiliated companies. This information -- that is,
information other than transaction and experi~

ence information -- is referred to in this Privacy
Policy as "other information." You have the
right to ensure that other information is not
shared with our affiliates, by using the attached
form. If you don't want us to share this infor­
mation with our affiliates, please check the
appropriate box on the opt-out form attached,
fill in all the requested information, and return
the form to the address provided. Once we
receive your opt out request, we will stop
sharing this information as soon as reasonably
practical. Your opt out will apply to all
accounts you hold individually and to all
accounts you hold jointly with other persons.
Your opt out will not apply, however, to any
accounts your joint account holders hold
individually or jointly with persons other than
you. If your joint account holders wish to opt
out as to such other accounts, they will need to
submit a separate opt out request.



PLEASE PRINT CLEARLY

Name: _
(First, Middle, Last or Company Name)

Street Address: _

Mailing Address: _
(If different from Street Address)

City: _

State/Zip Code: _

Phone Number: (I-__J) _

Account Number: _
(Please provide one valid account number)

Please note: If you establish a new relation­
ship with Washington Mutual after you submit
this Opt Out request, you will receive another
copy of our Privacy Policy and Opt Out form.
If you wish to Opt Out in connection with the
new relationship, you will need to submit
another Opt Out request at that time.

t
(
f

From time to tIme, we update our systems to
offer additional privacy options to our customers.
If you submitted a prior opt out request and
want your customer records to be updated with
our most current privacy options, please complete
and submit this form. However, if you choose
not to resubmit this form, your prior opt out
request will be honored.

Return request to: Washington Mutual
P.O. Box 2430
Chatsworth, CA 91311-2430 ~

C011445-P150251WAMU PNC 0719650250 4'ffi



•WeUs Fargo Operations Center
P.O. Box 5277
Sioux Falls, SD 57117-5277

Privacy Policy Enclosed
--"., ---_.~ ~~.~~ ~. ~'._,~'."-- ~~-' ~'-'

PRSRTSTD
U.S. POSTAGE

PAID
WELLS FARGO



WELLS
FARGO

WELLS FARGO
PRIVACY POLICY

A Guide to How We Use
and Protect Customer Information

Our Pledge To You

At Wells Fargo, we value the trust you have placed in
us ... and we intend to continue to earn your trust
each day. That's why we welcome this opportunity to
describe our privacy policies and the steps we take to
protect your customer information. In this brochure,
you'll find derails about these policies and procedures,
as well as the opportunity to choose how your
customer information may be shared. You'll also
receive updates in the future, so you can continue to
stay informed about this important issue.

This disclosure applies to consumers who have a
relationship with one or more of the banks and

companies of Wells Fargo & Company listed below:

WdJ~ Fargo Banks

Wells Fargo Bank, N.A.

Wells Fargo Rank Ala.'ika. N.A.

Wells Fargo &nk Arizona, N.A.

Wells Fargo &Ink illinois, N.A.

Well" Fargo Bank indiana, N.A.

Wells FlUgll Bank Iowa. N.A.

Wells Fargo Bank MklJigilll. N.A.

Wells Fargo Bank Minncsorn.N.A.

Wells Fargo Bank Montana. N.A.

Wells Fnrgll &lllk Nehra5k:l, N.A.

Wells Fargo 8ank Nt.'Vada, N.A.

Wells Fargo B.1nk New Mcxil;O. N.A.

Wells Fargo B3nk North. Dakorn, N.A.

Wdls hugo Bank Northwc!it. N.A.

Wells Fargo Bank Ohio, N.A.

Wells F<lrgo Bank SmIth Dakota, N.A.

Wdl~ Fargo &Ink Texas. N.A.

Wells Fargo Bank West, N.A.

Wells Fl1rgo Bank Wiscunsin, N.A.

Wells Fargo &Ink Wyoming, N.A.

WI' National Bank South Ccntrul

Student Loans

ScrvllS Financial Corporation

Wells Fargo B.1nkSonth Dakota, N.A.

DivcnJficd Products Group
Wells Fargo Leasing Corporation
Wells Fargo Aum Finance, Inc.

Weill> Fargo Flett ServiCes, Inc.
NOfwest Auto Finance, Inc:.

Home Mortgl1ge
Wells Fargo Home Mortgage, Inc.
WeIJs Fargo Bome Mortgage

of New Mexico. Inc.

St.-curities Brokers
Brenton Investmenu, Inc.

Ragen MacKenzie Investment
Services, LlC

Wells Fargo Brokerage Servi~ LLC

Wells Fargo lnvt-'Stml,,"fIOi, 1.I.C
Wells Fargo Securities, Inc.
Wells Fargo Van Kasper, LLC
The practices and policies ~OnliJjHM

in this disdoSl/fe are subject to change,
,,,,t wt wif/ c011,municnie allY material
dJt1Jlges to you when rrquired by
.zPp/icab/c /QW~. The practices and
1)(1lide~ cOlltained in tbis d;~c1osure

refJ(ilce all prelJjolt~ IWtices Of

$tiltements witb respect to the SiJ71le

sub;ect matJer.



This Is Our PledgeTo You
• We are committed to protecting your priv;lcy at all times.

• We do not share cllstomer information with outside
companies for purposes of selling their products and
services to you, unless you have been given the
opportunity in advance to decline this option.

• We do not share medical information provided 35 part of
insurance applications or claims, except for the purposes
you have authorized.

• We are committed to bringing you the services you need
to succeed financially. If we do not offer a financial service,
such as some insurance products, we may establish a joint
marketing program with an outside company to offer that
service to you. These programs include confidentiality
agreements to protect customer inforlTh1tion.

• We maintain security standards and procedures designed
to protect customer information. We will continue to tcst
and update our technology to improve the protection of
our information about you.

Behind this pledge is a simple idea. We want you to know
that you can count on us- to protect the privacy and
security of your customer information, and to provide you
with the responsive, professional service you deserve. The
Wells Fargo name has been a trusted symbol of service and
reliability for nearly 150 years. We are committed to
continuing this proud tradition in the years to come, and
to earning your trust - and your business - every day.

Our Policies Regarding The Collection, Use
and Disclosure of Customer Information

At Wells Fargo, our goal is to provide you with all the services
you will need to succeed financially. Along the way, we are
committed to providing you with responsive, personalized
service, and keeping you informed about new services that
may be of immediate interest to you, or new benefits that can
help you derive the greatest value from your Wells Fargo
relationship.

Customt.-r information is at the heart of our ability to provide
superior service to you. In the sections that follow, we describe
the types of information that are c()lIeL1:ed, and how and why
that information may be shared with others.

Please refer to the Glossary for the definitions of some
tmportant·terms we lise throughout this brochure.

Information Collection
The primary reason that we collect and maintain customer
information is to serve you and administer your customer
relationship. This ,information may be collected from a variety
of sources, such as the following:

• Illfonnarjon you provide to usan applications or forms, like
your income and accounts;

• Information we receive from an outside company, such as a
credit bureau, providing your credit history or employmellt
verification; or

• Information about your transactions or experiences with
companies within the Wells Fargo family.

Information Use and Disclosure
Within the Wells Fargo Family

We use and share customer information within the Wells Fargo
family of banks and companies for a variety of reasons,
including the following:
• To protect you. The information we maintain about your

customer relationship helps us identify you and hdps prevent
unauthorized persons .from accessing your information, or
your accounts or services.

• To provide superior service. Your customer information
allows us to respond quickly and efficiently to your needs­
-from obtaining cash through ATMs, to fastapproval of your
loan application.

• To tell you about new or enhanced financial services. By
understanding your relationship, we ~"Un better meet your
needs and determine your eligibility for other Wells Fargo
services that could be of value to you. For example, if we
know that you own your own home, we might offer you a
home equity loan rather than an installment lnan because
of the potential tax benefits.

• To improve and develop our products and services. Every
product or service we offer is designed to reflect the ways our
customers actually use their accounts. This is the reason why
we collect and analyze information about customer activity
and history, and how we tailor new types of loans, checking,
and other accounts to meet your needs.

Within the Wells Fargo family, we may share the customer
information we collect (described in the Infonnation Collection
section) with:
• Wells Fargo companies providing financial and other

services, such as consumer bankers, mortgage lenders,
consumer lenders, securities broker-dealers, insurance
agencies, and real estate brokerage companies; and

• Administrative and service units that perform functions such as
servicing your accounts or preparing your account statements.

In addition, information about trust accounts (where a
Wells Fargo bank or company is acting as a trustee or fiduciary)
is subject to special protection - even within our affiliated
family of banks and companies. This information is considered
extremely confidential and is not shared for marketing or
solicitation purposes without your specific consent.

With Out~lde Companies or Parties
When it comes to sharing information outside the Wells Fargo
family, we do so ontyEor specific purposes. We may disclose
customer information to the following types of outside
companies or parties:
• Financial service providetssuch as' insurallce companies or

institutions that extend credit under ajoinrprogram with us,
and which typically offer finand,,1 services that are different
than those we provide to you. You may choose to opt out of
this. type of sharing by·replyjogasinstructed in this brochure;

• Non-financial companies,in<;lllding companies that perform
services on aUf behalf, such as check prime1's, companies
that prepare account statements, or comp.mies that help us
market our own products to you; and

• Independent contractors, such as technicalsysrcm consultants
who program our software to help us administer our products
or market our own products to you.

We do not share customer information with outside companies
for the purpose of marketing non~finallcialproducts or services
of those companies, unless you have been given the opportunity
in advance to decline this option.

(continued on back page)



Some mte laws impooe sepal1.l~ requi~nts befouweean d&!ost
particular rypes of informatIOn about Cli.51omers in thollC &rares to
outside parties for cenain marketing programs or olhcor PUrpose$.

Infol'lmltlon D1sdosed to Outside Rnanelal S..-vJc:. Providers
As we stated in our Pledge to yOu. we do nor shan: inlormatictn
with olltside companies for the purpose of .selling theit products
and services to you without giving YUll the opportunity in
advance to decline !his option (Ihlir is, ro ·opt out- of this type
of U1ari~). M pennitted by Jaw, we IfTllOSl: progralJ1l with
outsuk financial strvi/;e providers to offer you the beneJi.n of
"olle-stopshoppingM or otD"' conveniences. in these cues,
unltS$ you excrc.i1lC your choi~ to Opt OUt of this type of
sballIll. we sometimes dKclose the followlnJ QtqoIes of
limited custOlller information with outside fuancial1nstirutions
with which we have joint marketing~
• Information we rcccivefrom you on applications or klnns,

which rnayinclude infonnation slIchu your name. address,
and sociaJ~urirynumber;

• Information about your tl"an$aaions or~ceswirh
banks and companies within me Wells Fargo &m.ily, Wbidt
may include information soch as yoOt account balanCe,
payment hiStory, pmin to transawom, and credit card usage.

We disclose infOtmarion only when we bclim that thi.
infonnarion is imporn.nt for the offer; or nccesmyto prOvide
you with a premium or rate quote:. Our jOint apemenQ with
mcse companks are subjca to amfidCnriality·ptoVisiohs·and
rcstricriOln on Ufingthe informarion rot an~thel"putposc:.

InfOt'ITUlUon Dladosed to Outside Non-fiMncNl Com,.nl..
.nd Indepertdent c.ontraetors

Woo. outside parties perform scrviccsonour beb.alf,mlOlrie
Insl:lUlces we may dbdose wme or anot the infonUlltLon that we
colie<:t, asdesaibed in thcInfonnaDon CoDeaioosectiOn. This
information may be provided toceriainnon-finantlal.'companies
and indcpen.krn: COlltraetOU .for the. ptlI'pOIeCoi~·yOUr
aetoUOI or to perform marketiri,or .imilaiaervic::aOJiour behalf
with mpe<:t to produtUor scrvil:er we~de. Thtse.companiet;
and conttaCt0r5 are subjCrt to confuk:nrlality ptovUions and
rntrictiOll5 that prohibit using: the inlQrmationbcyond the
performance of tbe specified services on our behalf.

Infomultlon DIscloSed to OUWct. Pai'tiH In Othw Situations
We also disclme certain cu5fOriler infonoaoon m government
agencies, consumer reponing~.a:nd otbei outside partics
at permitted or ~ifed by tbe Federal Privacy Actand other
applicable laws. ThclIe disclotures are made fOr spccilic.' limited
purposes,.ach as. to \"erify individuals' identities (rtdllcingfraud
and identitv theft), ro meet Cllstomera=rviatXpccral'ions (e:tlnnediDg
to national ATM networlu for ATM card ao;:cu), to verify
information for prompt credit approvab (mectin, CUItOmert'
irnrnediate Mancialneedsl, or to make eatl.ininfoi:JDlltion.
matter of publiC record {recording rnortpges.~ Ietpro$1JCCriv~
buren, title insurers, and others know abOut property liens}.

OurPolldes Regarding thit~I~Cln, Use.nd
Disclosure of Information about Fonner Customers
DIU policies and pucrices regar4ing the.cOllecdon .and.
disclosure of information abOut formerc:usmmers· arc :the ,.me
n du»e regardi.Og the colltttiOrJ anddisdosureaboiltcxistii\g
custOlIlt15 (sec the sectiOn titled Our Pc'Iiicie$ RcprdiPg die
CoUcction, Ute and Ditdoture of Cu:srolQCl' I:n£onn.D.oa)Jor
a period of time after a customer relatioMhip ends. Ou..
information .bout fonner cunomtl'f, h6weVu,is vied tea
and less over time after the relationship ends and eVentually
is removed from oor records.

Information Confidentiality and Security
Information Confidentl.lityand Protection praetlc.s

As We desCribed in our Pledge to 1'ou. Wdls. Fargo is
conunitte4 to pt(:ventillJ others from unauthorized tlXelll
to yOUr customer information, and we maint.in procedures
and rechnolagy designed for rhis putpOSC. We rake several
steps toprote<:t the customer information we hav...bout
you, inclllding the following:
• We opdate and k5t OIU technology on a re,ular buis in

order to improve the protection ofcustomer information.
• We require outside companies and independent contracron

to Whom we provid~ cuuom.er information fot matketing,
~ or ptucellsing ptUporcl to enter into a coniidentialitr
~that temieu thelJSC- of the information to those
purposes and prohibits independent UJe of the information.

• .Webaft;.in~ procedures that limit access to customer
infOll!lation,Such alIl'roce<lures that require an employee
tohaw:a btJsinm; need to access custom« information.
We iilaiintainpoli<:ie$ about the proper physical 5CCUrity
of workplatet.ndrecords. OUt physical, electronic, and
proccdunJ safeguatdsl:"omply with fedcal regul.tions
rcgtrdlngthe prorcctionOf custORlCr information.

InfOrm-don Integrity Musures
At Wd~FaI1()~we:wolk hard tollltSure that the customer
lnformiiDon we maintain is complere and accurate. We have
procedures: arid procestcll for updating our customer
infomutian as wd.I at Tmlovilll5 old information.
We~tbt~Of6lstoinu iJiformarion abOut you
tbrougiliIlei.stltessucltas rnaintairiing backop copies of
accoun~t,lttamthc ~t ofpower outages or Other blQiners
interT;1lptionJ,.~oomputct' virusdetection and eradication
sOftWaROD IJ1tl:Ultcontllining custOmer data, inmlling
comPUtethatd~ #dto!twarc, and employiDJ otlter technical
mcant(JmOWD as "fi~lls") to~ against unautboti1ed.
can~ entry into sptmls containing eusromer informarioo.

Glossary
1. ·We,;' "iii" arid ·oUt" nlcan the Wells FatgO banks and

compaiiies JiSt:ed oitthe front panel.
2. "Fedttal PriYaCy Aa" m6mstbe privacy provisions in

litle V of the. Gtamm-Leach-Bliley Act and also includes the
applicable federal privacy.regqlations is$lled under mat Act.

3. "Cuatomerll:lfonrilirion" means ourpcllOflaUy identi6able
financW information abOut a consumer that is considered
"non·public pctsorW inft.,mUltion" within the meaning of
the Fcdet:dPJivacy Act..

4:"'\Vel1f Fargo Family" mcaRStheJinancial institutiollS,
contp*Dics, ·:andottier en~tier ihatare COllliidered affiliates
of Wdb fo:go6t:Campaily within the meaning of the
Ftdm:1PrMCr,Att.Tijir defiltirion is broader than the
Wdla Farao .baRba:nd COJtlpanil's rektm:I to as "we,'"
"us~ and ·our" abcJVe.

5.I'Qutside1'iJrties.or~0u~deCompanies" Ittllans third
particsthat 'R: nl;ltwjthiri the Wells Fargo family, except fot
jointemployt:eS·alld€lthtn who art ddined as.non-affiliated
~pattiesUrlderihi! FedcraIPrivacy Act.

6. "Financial~andSetvices'" means rhose: products
and stTVice. definCdll5a financial product or serVice under
theFederalPrivaey Act:trtd applicable regulations and
intetpr-etations issued under thaiilv:.t.

7. «Consu.mr'" means an individual who obtains or has
obtained afinancia1 product Ol service from 11$ that is to

be us.edpcimarilyfor.,monal. family, or household
putp05C$ {or mat individual's legal representative) within
the mearnngof the Federal Privacy Act.

Customer Choices Regarding
Information Sharing

A~ described in this brOChure. we arc comoiitted to
protecting: cunomer information, and to using or sharing
it in ways. that will improve or expand upon the services
we provide to you. We also w.nt you to know that - as a
WeDs Fargo cunotner _ you have Choices about how your
cuStomcrinlorl'zllitiOnDlay be shared.
Please be anum.! m.1You may exei'ciR these choices at
any time:. In addition, ifyou have opted out of inform.tion
sharing prcviouSty, it isnOi necessary to do 50 again.

WIth OUbldeCompanles(Option 1)

As described earlier,·we may sbare limited customer
information Ulldc:r Speciaillyeements with outside finarici.l
servia: providers in order to offer ron financial products that
we typically do not offer oundVts..SoJli.~ ottItis information
helps 10 ensure that you will rccciye those commimicarions
that are most HkcJy to match your needs or rituation.
IT you prefer that we not share this information about
you with tbcs.c outside finandalservice providen for these
purposes, you maycboos.e to OJ'{ Out. This rDl'aItS that you
may direct us at any time not to disclose: this information
to these outside prtwidm ror marketing porpostS. If yo...
wish to opt mn 01thif type ofsharing, simply "utify liS as
dnrribed andymtrreqwst wilt in horwred.

WIthin tMWeDs Farvo F.mUy (Option 2)
As we have eb:ribed, tlte banks and companicswithin the
Wr:11s F.rgo fanrifysh.rc some information aboUt 100 among
thcm:selvet todmnnine YOIU eligibility fox produtU and
ervtCt'$ to be o&rcd to you. This helps us meet your financi.1
needs and ofkr the right products and:services to you.
It you prefer that we don~ sharcyour personal and crcdlt·
related information with othet banks.Dd companies witbin
the WellS: F'rgOfamily!orth* purpoRJ, youmayChO<Me
to opt out. You may direcr us not to disclose this information
to other Wells Fargo finaocial insliturions to determine yont
eligibility for thdt: products and serVices. If yoM wish to opt
ot4.t olthis type ofsharing, simply norify us as diltribed;,.
thIS f:irodn,u I1t mry time 41fd your request WIH be honored
by all bads and companies within the Wells Fargo {amily.
III accordance with Ihe Fair credit R.cportirIg ACt, whether
or not you.have.oPtedout.~wemay shue identifying
infumtation and-infononation about yotu' ttansactiOM aJid
experiCtlCCS within the Wells Fargo family.

Addldoullnformation AboutTheseChoke5
We arc committed tolneeting; your financiaJ n=S. We
want you to know thit:, (eJitrdlest of any opt 1)ut choice
yOIl niake:;th.cremay be OCCUiOlll when wt: will ask you if
you wishyourmfurmation to be sh.~d. For example, if we
are unable to offer you apanicular WeUs Fargo pr()(Juet
that you applied fur, we may offer you the opportunity to
haveus~ yourappliCatioll and rdated information to
another Wells Fatgo finanCial iqsritutJon for a similar product.

TIps to Help You Protect
Yow Customer Information

AJslmno. to Victims of Identity Theft
If you suspect that·someonc has had unauthorized ao:.:e5ll to
your atCOunt with us., or access to your personal identifying
information such as your Social Security number or credit
card infonitlition, please notify YOIU Wells Fargo servi.:t
representative immediately SO~ can r.ake acrion to proteCt
you. In Jddition,yol1 shoiLld also l'epon the crime to your local
l.Iw enfori:c.me:rJt qcncr and to tb~ Federal Trade Commission
WfC). To speak widJ. trained. FTC mephont counselor, call
toiJ..frec at 1-Sn.ID1liEFT{1-S77....38..·U38}. Or to enter
infOt"iDationaOOutyour complaint into • 5«lIre FTC online
database;1.ign onto hup-JIwww;consumcr.govlidtheft. The site
also provides links to nllmct"OWl consumcr education materi.ls.

Ways toUmlt Direct Ml,rketlngYou., R.ceIw From OutskJe, Sources
At Wells Fargo, please be aulltCd mal we will honor your
opt out choice: as described above. Howevc.; there are oUniidl'
agencies and comp.nies; indodinJ nalional COllsumer credit
reponing .gmdes, which .u in the business of compiling
rnaUinglimtor putehue by markmn. YOIlmaywish to
have your namercmoved from many of these list.s by
fuUowing the procedw:tS outlined below:

DireCt Marketing Asaociatioa and Member Companies
To removcyour name from dirca mai1 or telemarketing
Iil;ts of members of. the l>irect ~rltetingAa.sociation, send
a written request wil'h your name. address, and Social
Se:<:urity number (if it wuincluded in the mailing you
rece:lvcd) to the: Direct M.aJ-ketin" Asrociarion. The, Direct
Marketing AJsOciation is ·teJpon$lble for notifying Its
membera (Le.. the~. and COJtlpanies that compile
mailing lists) that you wanr your name removed from the
lim they sell. ¥Ot1t nanic and address remains in tbeir
consurncr ttclusionliles for five years.
You must reginerYoUt oWn Dame and address. with these
organiutiombeo.\IlC they cannot process any reqlK5ts from
~ Be mre to indude:aoy variations of your name, address
and other .information that havuppearcd in mailings Ot
telephone calli that you have received.
Mail Prefeicncc Service Assoc.
do Direct: MarketingAs.Sociation
P.O. Box 9008, Farmingdale, :NY 11735·9008
Telephone Preference Service
clo Direa Mat'ketingAssociation
P.O. Boor 9014, FarminJdale, NY 11735-9014

Natiooal CODsumcr Ctedit.1leponioJ Agencic:s (Ctedit Bureaus)
In addition to sharing infonnatiOti with member companies
for crcditvmfitation and fraud control purposes, national
COf1SUmcrcudit rcportinJ agencies may a[so tell or share yOIU"
name and~n other information to various ollUidc
companies for markctina P\11"POKS. You may ditect these
agmcicsnotto scUormarc:mu:informarion about you for
marketing purposes: - bllt your liitaDCiaJ institution may not'
m8kethat request on,mor behalf. II you wish to duett these:
agencies not to RlI()t share this information about you for
these marke:ring purposes, ealltheir toU-free telephone number
at 1-8~353-0809to communicate your reque:st.



How To Notify Us
If you decide to opt out, please indicate your choice(s)
as described and write in your name, address, and
Social Security Number or individual Tax Identification
Number. Then detach this response form and mail it
to us at the following address:

Wells Fargo Operations Center, P.O. Box 5277,
Sioux Falls, SD 57117·5277.

Account holder A

Name
.. (Ple~se Print)

Address

City

State Zip
Social Security Numberl
Tax Identification Number

(Required to Process)

Account holder B

Name
(Please Print)

Address

City

State Zip
Social Security Number/
Tax Identification Number

(Required to Process)

If you have a joint account, each account holder may
select either or both options by checking the box(es)
below. Any account holder can opt ont on behalf of the
other joint account holders. If you have previously
communicated an opt out choice to us, you do not have
to provide it again.

Account holder

A B

D D Option I: Please do nor share information with
outside companies for marketing purpnses as
described in this brochure. I understand that I
will not receive information, available through
special agreement between the outside company
and Wells Fargo, about financial services that are
not available through Wells Fargo.

D D Option 2: Please do not share information
within the Wells Fargo family, as described in
this brochure. I understand that 1won't receive
information about new services or special offers
for which I may be eligible.

MKT1IN59 (04-01)
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This document is provided to stakeholders so that they may
respond to the Small Business Economic Impact Statement (SBEIS)
questionnaire at <http://www. wutc. wa.gov/990146/SBEIS> and so
that stakeholders may prepare oral comments on draft rules that will
be taken at the Open Meeting of the Commission on March 27, 2002
(See notice for details).

This document contains rules concerning customer private
account information (WAC 480-120-202 through 480-120-217).
These rules were prepared after two public meetings, an opportunity
to file written comments, and an Open Meeting discussion dedicated
to this topic.
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1 New Section
2 480-120-202 Using a customer's call detail information.
3 (1) Except as provided in this section, a company may not use, disclose, or
4 permit access to a customer's call detail information, unless the customer has
5 given explicit written ("opt-in") approval.
6 (2) Without seeking or obtaining customer approval, a company may use,
7 disclose, or permit access to a customer's call detail information to the extent
8 necessarv to:
9 (a) Initiate, render, bill, and collect for telecommunications services the

10 customer has purchased or requested:
11 (b) Protect the rights or property of the company, or to protect users of
12 those services and other companies from fraudulent, abusive, or unlawful use of,
13 or subscription to, such services: and
14 (c) Resolve formal and informal complaints communicated to the
15 commission by an applicant or customer.
16
17
18 New Section
19 480-120-203 Using private account information in the provision of services.
20 Without seeking or obtaining customer approval, a company may use, disclose,
21 or permit access to a customer's private account information to the extent
22 necessarv to:
23 (1) Initiate, render, bill, and collect for telecommunications services the
24 customer has purchased or requested:
25 (2) Protect the rights or property of the company, or to protect users of
26 those services and other companies from fraudulent, abusive, or unlawful use of,
27 or subscription to, such services: and
28 (3) Resolve formal and informal complaints communicated to the
29 commission by a customer or applicant.
30
31
32 New Section
33 480-120-204 Using private account information during an inbound call.
34 A company may use, disclose, or permit access to a customer's private account
35 information to the extent necessarv to provide any inbound telemarketing,
36 referral, or administrative services to the customer for the duration of the call, if:
37 (1) Such call was initiated by the customer: and
38 (2) During the call and prior to the company's use of the information, the
39 customer expresses approval for the company to use the information during the
40 call.
41
42
43 New Section
44 480-120-205 Using private account information for marketing related
45 services.
46 (1) Unless the customer directs otherwise, a company may use a customer's



47 private account information. with the exception of call detail, that results from the
48 company's provision of service to provide or market service offerings within the
49 same category of service. Specifically. a local exchange company may use a
50 customer's private account information to market to that customer services
51 formerly known as adjunct-to-basic services. such as. but not limited to, speed
52 dialing. computer-provided directory assistance. call monitoring. call tracing. call
53 blocking. call return. repeat dialing. call tracking. call waiting, caller 1.0., call
54 forwarding, and certain centrex features.
55 (2) Unless the customer directs otherwise. if a company provides different
56 categories of service. and a customer subscribes to more than one category of
57 service offered by the company. the company may use the customer's private
58 account information, with the exception of call detail, that results from the
59 company's provision of a service to provide or market service offerings that are
60 within any of the categories of service to which the customer subscribes.
61 (3) A company may not use a customer's private account information as
62 provided for in subsections (1) and (2) of this section unless it has provided
63 notice to each customer pursuant to WAC 480-120-207 and provides the
64 customer with reasonable opportunity to direct the company not to use the
65 information ("opt- out") pursuant to WAC 480-120-208.
66
67
68 New Section
69 480-120-206 Using private account information for marketing unrelated
70 services.
71 (1) A company may not use. disclose. or permit access to a customer's private
72 account information to market service offerings that are within a category of
73 service to which the customer does not already subscribe to from that company.
74 unless the customer has given explicit written ("opt-in") approval.
75 (2) A company may not use. disclose. or permit access to a customer's
76 private account information for any other purpose not specifically allowed in WAC
77 480-120-203,480-120-204. and 480-120-205. unless the customer has given
78 explicit written ("opt-in") approval.
79
80
81 New Section
82 480-120-207 Notice when use of private account information is permitted
83 unless a customer directs otherwise ("opt-out").
84 (1) This section applies when a company. pursuant to WAC 480-120-205. uses a
85 customer's private account information unless the customer directs otherwise
86 ("opt-out"). If a company that is permitted to use the opt-out method voluntarily
87 uses the opt-in method. the requirements of WAC 480-120-209 will apply.
88 (2) A company may not use a customer's private account information
89 pursuant to WAC 480-120-205 unless. at least once in the past year. the
90 company has provided a written notice to the customer. as provided for in this
91 section, and provides the customer with a reasonable opportunity to opt-out at
92 any time.



93 (3) The written notice must be mailed separately from any advertising or
94 promotional material. It may be included with the customer's bill.
95 (4) The written notice must be posted on the company's web site and must
96 be readily accessible from the company's home page.
97 (5) Any opt-out notice must include the following items:
98 (a) The notice must inform customers that the name, address, and
99 telephone number, if published in the telephone directorv, are not private

100 information and will not be withheld from telemarketers if the customer opts-out.
101 (b) The notice must describe each purpose for which private account
102 information may be used and specifically state whether the private account
103 information will be used to market services to the customer.
104 Ic) The notice must state that the customer has a right to direct the
105 company not to use the customer's private account information and that doing so
106 will not affect the provision of any services to which the customer subscribes.
107 (d) The notice must include a disclaimer that an opt-out directive for
108 private account information does not prevent the company from making
109 telephone solicitation or telemarketing calls to the customer and does not prevent
110 the company from including the customer's listed name, address, and telephone
111 number in lists sold, leased or provided to other firms. This disclaimer is not
112 required if the company's practice is to exclude customers who opt-out of private
113 account information use from use or disclosure for telemarketing purposes.
114 (e) The notice must be in plain language and must not be misleading.
115 (f) The notice must be clearly legible, in twelve-point or larger type, and be
116 placed so as to be readily apparent to a customer.
117 (g) A company may state in the notice that the use of private account
118 information may enhance the company's ability to offer products and services
119 tailored to the customer's needs, if such a statement is accurate.
120 Ih) A company may state in the notice that the customer, upon affirmative
121 written request, may compel the company to provide private account information
122 to any person.
123 (i) The notice must state that the customer should expect to receive
124 written confirmation within ten days of the directive and suggest that the
125 customer call the company if the confirmation is not received by this time
126 (6) The notice must prominently state specific instructions by which the
127 customer can direct the company not to use the customer's private account
128 information. The dedicated opt-out telephone number required by WAC 480-
129 120-204(a) must be printed in bolder type than the body of the notice and must
130 be in twenty-four point or larger type.
131
132
133 New Section
134 480-120-208 Mechanisms for opting out of use, disclosure, and access to
135 private customer account information.
136 (1) This section applies when a company, pursuant to WAC 480-120-205. uses,
137 discloses, or permits access to a customer's private account information unless
138 the customer directs otherwise ("opt-out").
139 (2) At a minimum, the company must provide the fOllowing mechanisms



140 for opting out by:
141 (a) Calling a dedicated, toll-free telephone number that provides access to
142 a live or automated operator at all times. The telephone number must be
143 generally accessible from all areas of the state;
144 (b) Calling any telephone number that the company provides for billing
145 or customer service inguiries;
146 (c) Marking a box or blank on the notice and returning it to a stated
147 address;
148 (d) Marking a box or blank that the company must include on the face of
149 every payment coupon provided to the customer for the customer's regular bill
150 payment;
151 (e) Electronic mail, if the company otherwise receives or sends electronic
152 mail messages to its customers; and
153 (f) Completing an opt-out form on the company's web site. The opt-out
154 form must be directly linked to the written notice required by WAC 480-120-207.
155 The web site must be accessible to the public using generally available browser
156 software.
157 (3) A company may reguire, as part of any opt-out mechanism, that the
158 customer comply with reasonable procedures to verify the identity of the
159 customer. Any opt-out verification procedure must be no more burdensome on
160 the customer than any verification procedure used by the company when a
161 customer provides explicit ("opt-in") approval or orders additional services on an
162 existing account.
163 (4) In addition to the specific requirements of this section, a company that
164 relies on the absence of an opt-out directive to use, disclose, or permit access to
165 a customer's private account information must use its best efforts to implement
166 the privacy directives of its customers without regard to the form of those
167 directives.
168
169
170 New Section
171 480-120-209 Notice when explicit ("opt-in") approval is required.
172 (1) This section applies when explicit ("opt-in") approval of the customer is
173 reguired for a company to use, disclose, or permit access to a customer's private
174 account information.
175 (2) A company must maintain records of customer notification and approval.
176 (3) Any solicitation for explicit customer approval must be accompanied by a
177 written notice to the customer of the customer's right to restrict use of, disclosure
178 of, and access to that customer's private account information. The notice must
179 state that private account information includes all information related to specific
180 calls initiated or received by a customer.
181 (a) The notice must state that the customer has a right under federal and
182 state law to protect the confidentiality and limit the use, disclosure, and access to
183 the customer's private account information.
184 (b) The notice must state that the company has a duty under federal and state
185 law to protect the confidentiality of private account information and to comply with



186 the customer's limitations on use, disclosure of, and access to the information.
187 Ic) The notice must specify the types of information that constitute private
188 account information, If a company is seeking explicit approval to use, disclose,
189 or permit access to call detail information, the notice must specify that private
190 account information includes the telephone numbers of all calls made or received
191 by the customer,
192 (d) The notice must specify the specific names of entities, including affiliates
193 and subsidiaries. which may receive private account information and whether the
194 private account information can be used, disclosed, or accessed by any entity or
195 person other than the company providing the notice,
196 (e) The notice must describe each purpose for which private account
197 information can be used. disclosed, or accessed and specifically disclose
198 whether the private account information can be used to market services to the
199 customer.
200 (f) The notice must inform the customer that approval by the customer is
201 voluntarv and that no action is required to protect the customer's private account
202 information.
203 Ig) The notice must inform the customer that deciding not to approve will not
204 affect the provision of any services to which the customer subscribes.
205 (h) The notice must be comprehensible and must not be misleading.
206 Ii) The notice must be clearly legible. in twelve-point or larger type, and be
207 placed so as to be readily apparent to a customer.
208 (j) If any portion of a notice is translated into another language, then all
209 portions of the notice must be translated into that language.
210 Ik) A company may state in the notice that the customer's approval to use,
211 disclose, or permit access to private account information may enhance the
212 company's ability to offer products and services tailored to the customer's needs,
213 if the statement is accurate.
214 (I) A company may state in the notice that the customer, upon affirmative
215 written request, may compel the company to disclose the customer's private
216 account information to any person.
217 1m) The notice must state that any approval for use, disclosure of, or
218 access to private account information may be revoked or limited at any time.
219 In) The notice must state that the customer should expect to receive
220 written confirmation within ten days and suggest that the customer call the
221 company if the confirmation is not received by this time.
222 (4) Opt-in approval by the customer must be in writing.
223
224
225 New Section
226 480-120-211 Confirming change in approval status.
227 (1) Each time a company receives a customer's "opt-out" directive or explicit "opt-
228 in" approval, the company must confirm in writing the change in approval status
229 to the customer within ten days. The written confirmation must be mailed to the
230 customer's billing address and must be separate from any other mail from the
231 company. The confirmation must include a summarv of the effect of the
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232 customer's opt-out or opt-in choice and must provide a reasonable method to
233 notify the company if the company made an error in changing the customer's
234 approval status.
235 (2) A company may not use. disclose, or permit access to a customer's
236 private account information based on a customer's explicit "opt-in" approval until
237 three weeks after mailing the confirmation to the customer.
238
239
240 New Section
241 480-120-212 Duration of customer approval or disapproval.
242 Any "opt-out" directive or explicit "opt-in" approval received by a company will
243 remain in effect until the customer revokes. modifies. or limits such directive or
244 approval.
245
246
247 New Section
248 480-120-213 Safeguards reguired for using private account information.
249 Every company has a duty to protect the confidentiality of private account
250 information.
251 (1) Companies must train all personnel who have access to private
252 account information as to when they are and are not authorized to use. disclose.
253 or permit access to private account information. and companies must implement
254 an express disciplinary process to deal with violations of the requirement.
255 (2) Companies must establish a supervisory review process regarding
256 company compliance with rules governing use, disclosure of, or access to private
257 account information for outbound marketing situations and must maintain records
258 of company compliance for at least two years. Specifically, sales personnel must
259 obtain supervisory approval of any proposed outbound marketing request.
260 (3) An officer of the company must certify to the commission on an annual
261 basis that the company is in compliance with the rules concerning private
262 account information. A statement explaining how the company is in compliance
263 with commission rules on this topic rules must accompany the certificate.
264 The certificate and the compliance statement must be filed with the
265 company's annual report to the commission.
266
267
268 New Section
269 480-120-214 Disclosing customer proprietary network information.
270 A company must disclose any or all customer proprietary network information
271 upon affirmative written request by the customer, to any person designated by
272 the customer.
273
274
275 Amend 480-120-144
276 480-120-215 Use af Using privacy listings for telephone solicitation.
277 (1) A local exchange company may not make telephone solicitation or



278 telemarketing calls using its list of customers with nonpublished or unlisted
279 numbers unless it has notified each such customer at least once in the past year
280 that the company makes such calls to its customers with nonpublished or
281 unlisted numbers and that the customer has a right to reqbtest direct that the
282 company make no such calls.
283 (2) When the company provides the notice required in subsection (1) of
284 this section in writing, the notice must include a toll-free number and an e-mail
285 address the customer may use to state that solicitation should not be made.
286 (3) When the company provides the notice in subsection (1) of this section
287 by phone call, the customer must be informed that inclusion in a solicitation list
288 may be declined and if declined, the company must not make any additional
289 solicitation.
290
291
292 New Section
293 480-120-216 Using subscriber list information for purposes other than
294 directory pUblishing.
295 If a company uses or provides subscriber list information for purposes other than
296 directorv publishing. it must exclude from use or disclosure the subscriber list
297 information of any customer who subscribes to a privacy listing. including a
298 nonpublished or unlisted number, or who directs the company to exclude
299 subscriber list information relating to his or her service.
300


